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News from our Members 
 
I have received numerous emails from our members outlining their concerns and questions regarding 
the Covid-19 virus.   In addition, these emails shared information that each one has decided to do to 
cope with keeping their businesses afloat and doing their best to accommodate their customers and 
their employees.   I immediately sent these emails out to our entire membership, as well as to both 
the trade media and the media in general.   This was to alleviate the fears and misconceptions as to 
what our industry is going through and to advise the public that our industry is an important partner in 
ensuring that clothes and other items are disinfected by our cleaning processes.  I would also like to 
thank our president, Rob McConnell who has taken an active roll in assisting our members to cope 
with this situation.   To this end, I would like to include the email that I posted on Facebook, Instagram 
and Linkedin to let the public know. 
 
Canadian Fabricare Association 
 
I am very proud to be the voice of a group of textile care professionals. These members of the 
Canadian Fabricare Association have made great sacrifices in order to provide cleaning and laundry 
services to their customers during this Covid-19 virus pandemic. 
It has been proven that the cleaning process disinfects and successfully kills the virus which can live 
on your garments or bedding from one to three days. They tell you to sneeze into your sleeve. Well, 
then you should change your clothes and clean them often. 
During this difficult time, I have polled our members and read their plans to deal with the virus. They 
are a very smart and proud group of owners and managers who have shared their experience and 
knowledge with each other in order to assist their fellow members to deal with this crisis. 
They have knowledgeable and experienced loyal employees who are there for them in times of 
need. CFA members go the distance to protect their employees and create a safe environment for 
both them and the public. During this time, they have offered their customers pickup and delivery of 
their garments so that they do not have to leave their homes. 
They deserve your support and you can find your nearest CFA member by visiting our website 
at www.fabricare.org. Most of our members are keeping staff or providing professional textile care 
service themselves. 
 
Sidney Chelsky 
Executive Director, 
Canadian Fabricare Association 
e-mail: canadianfabricare@fabricare.org 



Conference Planning 
  
The conference theme is “Building Relationships with Our Customers And Our Employees”.   
Included in your registration fee this year will be free parking for the conference               
 
The following speakers have been confirmed for our annual conference on October 24th: 
 
Karen Maxwell of GreenEarth Cleaning 
Karen Maxwell will again give us ideas to grow our businesses and add excitement to our industry 
and make our days more satisfying. 
 
Jon Meijer of Dry Cleaners & Launderers Institute (DLI) 
Jon Meijer will bring you up to date on the current state of the industry and the direction it is going in. 
 
Caslav Dinic; P.Eng. Technical Services Supervisor of TSSA  
Caslav Dinic will be explaining the role of TSSA and will address any questions or complaints that you 
wish to discuss with him. 
 
Christine Jonathan, Employment Law specialist of MacDonald, Sager, Manis LLP 
If you have any questions that you would like addressed by Christine Jonathan regarding employment 
regulations or HR, please email them to me ASAP, and I will forward them to her to include in her 
talk. 
 
Jaquelyn Stevens, Environmental Law specialist of Willms & Shier Environmental Lawyers 
Jaquelyn Stevens will bring you up to date with current and anticipated regulations and how to deal 
with them. 
 
Haddad & Associates specializing in Workers Compensation WSIB 
Sandra Haddad will bring you up to date with what you need to know when dealing with WSIB and 
regulations. 
 
Ross Smith & Chase Anderson of Marsh Canada Insurance 
Marsh Canada will be presenting a specialized CFA insurance policy that is tailored strictly for CFA 
members only.   
 
Robert Kuenzlen of GreenEarth Canada and Bruce Miller of Sparkle Solutions  
Robert Keunzlen and Bruce Miller will have a panel discussion on the various solvents and systems 
available to you, while providing quality cleaning. 
 
Kim Sekeleski -Polley of Wrights Cleaners in Barrie and CFA Board Member 
Kim Sekeleski-Polley will discuss how to go that extra step to take care of difficult customers 
 
BeCreative 360 
Dave Troemel will discuss the various marketing tools that are available to promote your business to 
the public. 

  



Employer Responsibility in Addressing an Employee 
 
In Ontario, the Occupational Health and Safety Act outlines an employer's responsibilities in 
addressing and investigating workplace harassment. According to Ontario's guide on workplace 
violence and harassment, workplace harassment can involve unwelcome words or actions that are 
known or should be known to be offensive, embarrassing, humiliating or demeaning to a worker or 
group of workers in a workplace. Public criticism of an employee falls within this category and, as 
such, may constitute workplace harassment. In addition, public criticism may form grounds for a 
claim of intentional infliction of mental suffering. 

Trends in the case law indicate that judges and other decision-makers are increasingly sensitive to 
harassment-related claims in the workplace. For example, in Iluyomade v Toronto Community 
Housing Corp., 2018 ONSC 7727, the Toronto Community Housing Corporation (TCHC) dismissed 
an employee. The employee sued a number of TCHC's executives, management and employees for 
intentional infliction of mental suffering . One aspect of the harassment faced by the employee 
involved the manager criticizing him in front of other staff members. The employee argued that the 
harassment he faced caused him stress, anxiety and depression. In this decision, the defendants' motion to 
strike the employee's statement of claim was dismissed. 

Employers should be mindful of how they are delivering criticism to their employees. They should 
ensure that the criticism is constructive and is not publicized, embarrassing, humiliating or 
demeaning. Otherwise, employers run the risk of being hit with a harassment complaint. 

 
CORRECTION: An earlier version of the Segal communication stated that the due date for 2019 
personal taxes payable was July 31, 2020.  It is actually August 31, 2020 
 
Laundry Forum 
 
Anyone looking to join a laundry forum run by DLI can join by clicking on below.   This is a great place 
to discuss the current challenges regarding the Covid-19 virus and get some ideas on how to cope 
with the difficulty in keeping your doors open. 
 

    https://www.facebook.com/groups/2826193787471334/ 
 
Comment 
 
I would like to thank all those of you who have sent me emails and called me to extend their appreciation for 
keeping them aware of all that was happening.   It is much appreciated.   This has become a labour of love and 
respect for all of you in the industry and especially those who are members of CFA.   You truly represent all 
that is good in our industry.   I am proud to represent you as executive director. 
 
 
 



 
 
 
There has been controversy over how often one should dryclean their clothes.   Well-meaning tailors and men’s 
and ladies’ stores have been telling their clients not to clean their garments too often.   This is and has been a 
misconception for many years; based on the idea that drycleaning will shorten the life of your garments.    Nothing 
can be further from the truth. 
 
On the contrary, frequent cleaning prolongs the life of a garment. Not only do stains set with age, making the 
garment unwearable, but ground-in dirt and soil act as an abrasive, like sandpaper, causing rapid wear of fibers. 
Also, insects are attracted to soils such as food, beverages, feces, perspiration, and oils from hair on the clothes 
and will cause further damage.   
 
We work in an environment that creates anxiety to produce.    This anxiety along with temperature factors causes 
one to perspire and as a result, the area most affected is usually around the underarms and crotch.   This 
perspiration contains salts which over time deteriorate the fabric of your clothes.   Even though you may wear a 
shirt or blouse, the perspiration will seep into the linings of the jacket or dress and deteriorate the fabric.   Not all 
deodorants are safe to protect the underarm area as they themselves contain harmful chemicals which will 
deteriorate the fabric over time.    
 
Living in an urban area will also cause your garments to pick up the pollutants from the air and damage the fibers 
of your garments.   Just take a white handkerchief after being outside for an hour and wipe your forehead.   You 
will see that it becomes soiled from the pollutants in the air that have landed on your body and your clothes.   Just 
as you have to take a shower or bath on a regular basis, these pollutants also have to be flushed out of the 
garment on a regular basis, or they will damage your clothes.    
 
Research was conducted by the Department of Clothing and Textiles at the University of North Carolina 
at Greensboro in cooperation with the School of Textiles at North Carolina State System, which was 
developed in Japan. The research showed that the various dry cleaning processes have no negative 
effect on the properties of wool in men’s suiting fabrics. 
 
What is more important is to find a good dry or wet cleaner that can clean your clothes safely.   In order to do so, 
you must realize that you get what you pay for.   When searching for a good dry or wet cleaner, look for decals 
and plaques indicating that the cleaner belongs to a reputable association and has passed a certification program 
provided by their local provincial or state governments.   By belonging to a recognized and reputable association, 
the cleaner is continuously receiving technical and educational information to better clean your garments and 
adhere to municipal, provincial or state, and federal regulations to protect their employees, the public and the 
environment.    
 
Never be afraid to ask your dry or wet cleaner to show you around his plant and describe the process that your 
garments are treated to.   A good cleaner will be proud to do so. 

 
 
 
 



The following companies are sponsoring events for our upcoming conference: 

                     
Coffee breaks a.m. and p.m.   Saturday Luncheon                   Saturday Night Cocktail Party 
 
 

RMBCL LIMITED & RIVARD INVESTMENTS 

     
Wine for Saturday Night Dinner In Memory of Art Rivard, Bill Renaud, & Tom Hopkins 
 
 

         
  Saturday Morning Breakfast       Friday Night Cocktail Party 
 
 
 
 
There is still room for more sponsors.    Let our members know that you support our 
association and their businesses. 
 
 
 
 
 
 
 



CFA encourages our members to support the following allied trades as we appreciate the 
support and sponsorship they provide to our association.  Keep this information handy and 
always call them first.  If you would like to be a sponsor, contact Sid Chelsky, 
 

Allied Trade Members 
  
  

  
Be Creative 360 (949) 270-1609 Dave Troemel 

Cleaner's Supply Inc (800) 531-2943 Jan Gary ext 199 
Dalex Canada Inc. (905) 738-2070 Ashlynn McConvey 

East Coast Laundry Systems (902) 403-4484 Peter Blunden 
Extox Industries Inc. (905) 670-7738 Arthur Keys 

EZ Products (877) 906-1818 Diane Rue / David Brown 
Fabritec International (905) 807-3579 John Regan 

Flomen Insurance Group (416) 410-4155 Stephen Flomen 
GreenEarth Cleaning Canada Inc (519) 636-9282 Robert Kuenzlen 

Harco Co Ltd (905) 890-1220 Rob Jackson 
Lavanett (905) 402-3140 Earl Eichen ext. 210 

Marsh Canada Ltd (416) 349-4649 Ross Smith 
MacDonald, Sager, Manis LLP (416) 364-1553 Jordan Cohen 

Miele Canada (705) 717-9884 Corey Gaucher 
Ontario Laundry Systems (905) 673-1308 Craig Gibson 

Richard Ponsonby Creative (416) 578-8961 Richard Ponsonby 
Spot Business Systems (801) 208-2231 Mark Jones 
Techstar Plastics Inc. (905) 985-8479 Bill Barnes 

Wiesner Insurance (905) 451-4205 Jason Wiesner (ext 26) 
Willms & Shier Environmental Law LLP (416) 862-4828 Jacquelyn Stevens 
  
  
  
  
  

   
   
   
   
   
   
Signage for your door below   



 
 
Dear Customers: 
 
We are open to serve your needs during this  
Covc-19 virus crisis. 
 
Our industry has been designated as an essential 
service by the government. 
 
It is important to keep your garments and bed linens 
continuously clean during this period and our 
cleaning systems disinfect and kill the Covic-19 
virus. 
 
Our management and staff are on the front lines to 
protect our customers health and safety. 
 
Please call us if you have any questions. 



 

 
March 25, 2020  
(Vaughan, ON.) March 24, 2020 - Dry Cleaners and Launderers have been declared 
essential services by governments in jurisdictions across Canada, but many are 
struggling to keep the doors open. 
 
In Ontario and Quebec, the provincial governments shut down all non-essential 
services. However, dry cleaners, wet cleaners, laundromats and launderers remain 
open. These services are deemed essential. Among other reasons, they provide 
laundry for first responders, doctors, nurses and other health care workers. Many 
provide laundry services to hospitals and care homes, and for people who are unable to 
process their own laundry. Most offer free pickup and delivery, which more and more 
people are relying on in these times of self isolation.  
 
“Garment and linen care is a cornerstone of community hygiene, now more than ever,” 
says Sidney Chelsky, Executive Director of the Canadian Fabricare Association, 
“However, for many of us, the measures set forth by the government to keep our people 
on the payroll are not going to be sufficient to see us through this crisis, unless they are 
substantially increased.” 
 
While the science isn’t totally clear on exactly how long the COVID19 virus can live for 
on fabrics, the evidence seems to indicate several hours up to several days. That’s why 
many experts are reminding people to care for the clothing, bedding and outerwear 
especially carefully right now. Professional cleaning is well known to destroy any 
pathogens, and our members are available as community resources to answer 
questions about keeping their fabric items clean during this confusing and difficult time. 
 
The Canadian Fabricare Association, which represents the garment care industry in 
Canada, is calling upon governments at all levels to make dry cleaning, wet cleaning 
and laundry an essential service where it has not already done so, and to provide 
additional financial support and access to capital for small business. Please contact us 
to connect with a local business owner in your community affected by this important 
issue. 
 
About the Canadian Fabricare Association 
The Canadian Fabricare Association represents textile care professionals across 
Canada. Our association was founded in 1949 to give dry cleaners and launderers in 
Ontario a united voice in issues that affect their businesses and livelihood.  
  
Contact:  
Sidney Chelsky,  
Executive Director  
canadianfabricare@fabricare.org  
416-573-1929 



   
 
   
   
   
   
   
   
   
   
   
   
   
   

  
  
  
  
  
  
  
  
  
  
  
  

  
   
   

  
 
 
 
 
 
 
 
 
 
 
 



Canada:	Keeping	Cool:	An	Employer's	Guide	To	
COVID-19	In	The	Workplace	
24 March 2020 

by Deborah Cushing , Jocelyn McAdam and Rob Sider; Lawson Lundell LLP 

COVID-19 has now been characterized as a pandemic by the World Health Organization. Although the number of 
reported cases in Canada is currently low in comparison to some other countries, public health authorities have 
cautioned that this situation may change rapidly. As part of this quickly changing situation, employers need to be 
prepared to address related workplace issues. 

The following summary addresses general issues for workplaces related to COVID-19. This is general information only. 
Each employer will face its own unique workplace and individual circumstances. For example, employers who operate 
health care facilities may be subject to more rigorous requirements. As well, unionized employers must consider 
collective agreement requirements, including any duty to consult with the union. 

Are	you	required	to	pay	employees	who	are	not	at	work	due	to	COVID-19?	

If an employee is unwell or suspects that they may have the virus, the employee should be encouraged to stay away 
from the workplace and obtain medical advice. The employee may be eligible for sick leave or employment insurance 
(EI) benefits. 

If an employee is diagnosed with COVID-19 and is not working, then the employer is not required to pay the 
employee. The employee may be eligible for sick leave benefits provided by the employer depending on the terms of 
the plan. If the employer does not provide sick leave benefits, the employee should be eligible for EI benefits as 
discussed below. 

A slightly different situation arises where an employee cannot work because they are required by health officials to 
self-isolate due to contact with a person with COVID-19. In terms of sick leave benefits, employers who self insure 
their short term sick leave plans may elect to extend coverage to employees in these situations who are not ill but are 
required to self-isolate due to exposure to the virus. Employers who have insured sick leave plans should consult with 
the insurer if these types of absences will be covered by the plan. The employee may be able to receive EI benefits if 
they meet the EI definition of quarantine discussed below. Also, employers should also consider allowing employees 
to access their paid vacation time for this period. 

Another situation is where an employer requires an employee to self-isolate due to the employer’s fear that the 
employee may have come into contact with someone outside the workplace with COVID-19, but the employee 
themselves is not sick and a health official has neither recommended nor ordered them quarantined. In those 
circumstances, employers should consider continuing to pay the employee since an employer’s fear alone is likely 
insufficient reason to ban the employee from work. Employers should be mindful of possible claims of constructive 
dismissal or breach of contractual wage provisions if an employee capable of working is required to stay home and is 
not paid. 



Given the interest in containing the spread of the disease, employers may wish to encourage employees to work 
remotely to the extent that is possible. Employees who are working remotely are entitled to receive their regular pay 
and benefits. Employees should also be able to access vacation if they choose. 

What	employment	insurance	benefits	are	available?	

On March 11, 2020, as part of the COVID-19 Response Fund, the government of Canada waived the mandatory one-
week waiting period in applying for EI sickness benefits for those workers who are sick or quarantined due to COVID-
19. The worker would need to complete an online EI application form and provide: 

• a medical certificate completed by a medical professional confirming the diagnosis of COVID-19 (waived if the worker 
is quarantined or directed to self-isolate by a health authority); and 

• a record of employment. 

The general eligibility requirements for EI sickness benefits include that the worker has accumulated 600 hours of 
insurable employment in the 52 weeks before the start of this claim or since the start of the worker’s last claim, 
whichever is shorter. 

What	restrictions	may	be	placed	on	employee	travel?	

Many employers have instituted restrictions on non-essential business travel and prohibit business travel to countries 
subject to a level 3 or 4 government health travel advisory. Level 3 is to avoid all non-essential travel and level 4 is to 
avoid all travel. Currently China, Italy and Iran are at level 3. If business travel is required to a restricted zone, 
employers should advise the employees of the potential health risks and provide the employee with the opportunity 
to decline. If the employee is required to travel to a restricted zone, it would be reasonable for the employer to pay 
the employee for any period of self-isolation required on return to Canada. 

Employees should be warned against personal travel to countries subject to level 3 or 4 government health travel 
advisories. Employers should advise employees that if they choose to travel to a country with such travel restrictions, 
they will be required to self-isolate for at least 14 days on return to Canada and will not be paid if they are unable to 
work remotely. Given that the list of restricted countries is subject to change, employers and employees should 
consult COVID-19 travel advisories for up to date information. 

Can	employees	be	laid	off?	

In BC, the Employment Standards Act provides for a period of temporary lay-off of up to 13 weeks in a 20-week 
period. The Alberta Employment Standards Code provides for a period of temporary lay-off of up to 60 days within a 
120-day period upon provision of written notice. However, at least in BC, to lay-off an employee without triggering 
notice or severance obligations, the employer has to be able to rely on a lay-off provision in the employment 
agreement or an implied term e.g. due to past practice or industry norm. For unionized workplaces, collective 
agreements will have lay-off provisions. 

In British Columbia and Alberta, in circumstances where an employer is forced to close its operations by government 
order or due to some other unforeseen event, exemptions to the length of a temporary layoff and any requirement to 
provide individual or group termination notice may exist. However, before implementing any mass layoff in these 
circumstances, you should consult with us. 



Laid-off employees will be eligible to apply for EI regular benefits. 

What	are	occupational	health	and	safety	issues?	

Employers have a general duty under workers compensation legislation to ensure the health and safety of all workers 
working for that employer and to make workers aware of health or safety hazards to which they are likely to be 
exposed by their work. At present, we are not aware of any special precautions for COVID-19 being required by 
occupational health and safety authorities but employers should continue to check with their provincial workers 
compensation authority for possible new precautions. Usual health and safety procedures continue, including 
workplace sanitizing and hygiene. The employer should remind employees of the heightened need to utilize measures 
used to prevent influenza including wash hands, avoid touching, avoid contact with people that are sick, and clean and 
disinfect objects and surfaces. 

Employees have the right under occupational health and safety legislation to refuse unsafe work. Should an employee 
refuse to work due to COVID-19, the employer should follow the required procedures under the applicable legislation. 

Are	employees	eligible	for	workers’	compensation	benefits	for	COVID-19	related	absences?	

With respect to possible claims for wage loss benefits due to COVID-19, workers’ compensation benefits are generally 
only available if the injury or illness “arose out of, and in the course of, employment”. Both parts of this test must be 
satisfied. In other words, the illness has to not only have been contracted at work but also been caused by the work. 
Although not known at this time, it is likely that workers compensation agencies will take a similar approach to COVID-
19 as to other viruses such as influenza. Generally speaking, compensation is usually restricted to health professionals 
and other workplaces where there is an established higher risk because of the type of work being undertaken. 

Should	employees	be	notified	of	a	possible	exposure	to	COVID-19?	

The individual circumstances would need to be considered as to whether all or some employees should be notified of 
a possible exposure to COVID-19 including the nature of the exposure and the contact with all or some persons in the 
workplace. Any such notification would need to limit any unnecessary disclosure of personal information about the 
employee. 

Under BC public health regulations, if an employer is advised by a medical health officer that a worker or any other 
person who has been present at the workplace has been infected with COVID-19, the employer must, if requested by 
the medical health officer, (a) report the contact information, if known, of each person who may have been exposed 
to the infected person, and (b) make the report to a medical health officer in the form and manner required by the 
medical health officer. The employer may also be required to assist the health authorities in any other manner as 
required. 

Under Alberta public health regulations, workplaces are considered public places. Where a medical health officer 
knows or has reason to believe that a person infected with COVID-19 has frequented a public place, or that a public 
place may be contaminated with COVID-19, the medical health officer may require the person in charge of the public 
place to provide any information relating to the public place, the person and COVID-19 that is specified in the notice. 

Employers should remain sensitive of the privacy rights of employees. In the absence of directions from a medical 
health officer, workplace communications probably don’t require identification of or other details about individuals 
who are self-isolating or have otherwise been asked to remain home. While the absence of an employee will be 



readily apparent to some others in the workplace in various situations, employers should have a reasonable basis to 
do so before disclosing personal information. 

Human	rights	considerations	

Employers should be mindful that human rights legislation prohibits discrimination against persons with a disability or 
perceived to have a disability. Whether COVID-19 meets the definition of “disability” will depend on the jurisdiction 
and the particular circumstances of any given case. Race and place of origin discrimination is also prohibited. In this 
respect, differential treatment of employees due to a perception that they may have COVID-19 or been exposed to 
the virus, or differential treatment of employees due to their race or place of origin may be a violation of human rights 
legislation unless the employer can establish bona fide reasons for such differential treatment. 

The content of this article is intended to provide a general guide to the subject matter. Specialist advice should be 
sought about your specific circumstances. 

 If you require additional information or clarification contact Christine Jonathan of MacDonald, Sager, Manis LLP our 
corporate lawyers who specializes in Employment Law.  416-364-1553 

 
 
 
 
 
 
 
 
 
 
 
 
 


